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QOF and Universal offer



Palliative care QOF – 3 points – retired 25/26
PC001. The contractor establishes and maintains a register of all patients in need of palliative 
care/support irrespective of age

A patient is included on the register if any of the following apply:

 • Their death in the next 12 months can be reasonably predicted (rather than trying to predict, 
clinicians often find it easier to ask the 'surprise question' – 'Would I be surprised if this patient were 
still alive in 12 months?’). 

• They have advanced or irreversible disease and clinical indicators of progressive deterioration and 
thereby a need for palliative care (e.g. they have one or more core/general and one disease specific 
indicator in accordance with the gold standard framework (GSF) prognostic indicators guidance or the 
Supportive and Palliative Care Indicators Tool (SPICT)).

• They are entitled to a SR1 form to speed up the payment of financial benefits, which can be issued 
when a patient is considered to be in the last 12 months of their life.



Locally Commissioned Service Specification for 
Universal Care Plan LCS Specification for NCL 
GPs
The LCS will reimburse GPs for: 

• Each practice attending training that related to advanced care plans, compassionate 
conversations and creation of digital care plans. 

• Creating a London Universal Care Plan (LUCP or UCP) 

• Reviewing London Universal Care Plan (maximum of once per year per record)

• After death analysis and discussion at PCN / neighbourhood level (yearly)









Community services including 
hospices



Community palliative care services in NCL

NCL – palliative – in hours and out-of-hours –
https://gps.northcentrallondon.icb.nhs.uk/services/ncl-palliative-advice-team

Marie Curie advance care planning – can be contacted via telephone or email:
020 7599 7797
lat.mariecurieacp@nhs.net

tel:020%207599%207797
mailto:lat.mariecurieacp@nhs.net


Hospices

Accessed via palliative care team

Marie Curie Hospice is closed due to RAAC – some services 
operating out of Roy Shaw Centre

Can still access North London Hospice (Woodside Avenue, N10)
St John’s Hospice (St John’s Wood NW8)

https://northlondonhospice.org/our-care/access-our-services/ - 
Barnet, Enfield and Haringay
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Maggie’s – for those patients with cancer, and their carers
https://www.maggies.org/our-centres/maggies-royal-free/



Death in the community process



Death in the community process
• Confirm life extinct (GP. LAS, or out of hours)

• GP to consider if needs Coronial referral – can refer direct to coroner either Inner North 
London (Camden /Islington) or Outer North London (Barnet, Enfield, Haringay)

• Otherwise fill out Medical Examiner 
form https://gps.northcentrallondon.icb.nhs.uk/services/medical-examiner-service
they usually get back within 24 hours, but can be contacted urgently eg for faith burials

• GP to complete Medical Certificate of Cause of Death (MCCD) (make sure is new one!) once 
agreed by Medical Examiner.

• MCCD gets scanned and sent to Medical Examiner who countersigns, and sends to 
Registrar in local authority– relatives can also pick up

• Cremation forms are no longer required
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Identifying palliative care patients 
and medication guidelines





SPICT – https://www.spict.org.uk

https://www.spict.org.uk/


SPICT

SPICT is a clinical tool used by health and care 
staff in the UK and around the world. SPICT
helps identify people with general indicators of 
poor or declining health and clinical signs of 
health conditions that will get worse. SPICT help 
us look for changes in health, increasing burden 
of illness, and more care and support needs.



Palliative care quick reference guide
https://gps.northcentrallondon.icb.nhs.uk/topics/palliative-care-end-of-life-care

• General principles of symptom management
• Principles of pain prescribing for adults
• Characteristics of different types of pain – with strong opioid prescribing and equivalent doses 

of opioids
• Opioid toxicity and management of this
• Nausea and vomiting
• Dyspnoea
• Constipation
• Syringe Driver / Continuous Subcutaneous Infusion
• Priorities for care at the end of life
• Guidance on symptom control in the last days of life



Pan-London MAAR chart example 



UCP for London



Universal Care Plan for London

The Universal Care Plan is an NHS service that enables every Londoner to have their care and 

support wishes digitally shared with healthcare professionals across the capital.

A care plan is created following a conversation between a healthcare professional (such as a doctor 

or nurse) and the person in their care. Throughout the conversation, the healthcare professional will 

listen, understand and make notes on:

•What is important to the person in their day-to-day life

•Their preferences or wishes about their care

•What support they need and who is best placed to provide this

•Information about others who may be involved in that person’s care, such as relatives

The care plan is then created following this conversation using the Universal Care Plan. As soon as 

information is saved on the plan, it is visible to all health and care services who use it. This includes 

the London Ambulance Service, 111 and Out of Hours GP services who may see the person in an 

emergency.



Access to
UCP for
London

Via Valida (need personal 
login, but can edit)
 – access via desktop app
 but needs installing

Via London Care Record –
Via EMIS or System One

Via web portal



End of the end of life presentation



Caring for dying patients in the community
BMJ 2024; 386 doi: https://doi.org/10.1136/bmj-2022-071661 (Published 08 August 2024)

Special rules  The ‘Special Rules’: how the benefit 
system supports people nearing the end of life - GOV.UK 
(www.gov.uk)

The Daffodil Standards (rcgp.org.uk))
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