
2.	Living with and beyond cancer
North Central London Cancer Alliance has developed an infographic with information and resources to 
support patients in different contexts. You can download it here.

Support offer (within 3 months of diagnosis) – CAN005
Patients should be given the opportunity for a discussion and informed of support available, within three 
months of diagnosis. When a diagnosis is coded, practices usually send a letter to patients.  
Please check how this is organised in your practice. Letter template for contacting patients: NCL Global 
Documents > Urgent Suspected Cancer (Formally 2WW) > Cancer Administration Letters/Forms > Cancer 
Diagnosis Support Letter – NCL / Cancer (v18.8) (Ardens) 

Introduction to cancer for clinical staff

Top tips for referrals
1.	� Clearly select the reason for referral on the referral form. If you are choosing the option ‘does not 

meet clinical criteria but referring for clinical suspicion’, please note your reasons for referring.
2.	� Check that you have done and attached the requested investigations to avoid delays and allow 

secondary care to organise appropriate and necessary investigations.
3.	� Use the electronic safety netting (E-SN) toolkit for cancer. The toolkit gives GP practices a 

template/form that schedules diary reminders and alerts staff to follow up.

1.	Patients with suspected cancer
Urgent imaging – form at NCL Global Documents>Imaging>Urgent Direct Access Imaging Request Form.
Cancer resource pack – can be downloaded on the NCL Cancer Care Resources page. It provides an 
overview of cancer objectives as well as support available, top tips, and relevant information.

Find non-specific symptom referral forms in NCL Global Documents > Urgent Suspected Cancer 
(Formerly 2WW)> Rapid Diagnostic Centre (RDC) Suspected Cancer Non-Specific Symptoms-Referral

Copies of urgent suspected cancer referral forms can be found here.
•	 Please ensure all relevant tests are attached to referrals, e.g., FIT for lower GI referrals.
•	 Please ensure that patients are aware that it is a suspected cancer referral; they should make 

themselves available for appointments/diagnostic tests for the next 28 days.

Your Cancer Support Guide (for patients) provides patients with a clear overview of what to expect 
when going through a diagnostic pathway. 

It is good practice to attach a patient information leaflet to SMS messages (e.g., Accurx messages) 
when patients are booked for urgent suspected cancer diagnostics. Accurx templates to send to 
patients can be found here.
•	 Transformation Partners in Health and Care patient information leaflets (available in a range of 

translations)
•	 Cancer Research UK patient information leaflets
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https://gps.northcentrallondon.icb.nhs.uk/cancer-care-resources
https://www.nclcanceralliance.nhs.uk/our-work/primary-care-2/safety-netting/
https://gps.northcentrallondon.icb.nhs.uk/services/imaging-service-uclh
https://gps.northcentrallondon.icb.nhs.uk/cancer-care-resources
https://www.transformationpartners.nhs.uk/programmes/cancer/early-diagnosis/two-week-wait-referral-repository/suspected-cancer-referrals/
https://www.nclcanceralliance.nhs.uk/your-cancer-pathway-support-guide/
https://support.accurx.com/en/articles/7206419-pathways-urgent-referral-pathway
https://support.accurx.com/en/articles/7206419-pathways-urgent-referral-pathway
https://www.transformationpartners.nhs.uk/programmes/cancer/early-diagnosis/two-week-wait-referral-repository/suspected-cancer-referrals/patient-information-leaflets/
https://www.cancerresearchuk.org/cancer-symptoms/what-is-an-urgent-referral


Cancer Care Review (within 12 months of diagnosis) CAN004
A Cancer Care Review (CCR) is a discussion about a patient’s experience of cancer. These reviews should 
be carried out within twelve months of a cancer diagnosis by primary care professionals with the right 
training (including GPs, nurses, or other allied health professionals).

•	 10 top tips for Cancer Care Reviews
•	 The Macmillan guide explains how to find templates for Cancer Care Reviews on EMIS/Ardens
•	 Your Cancer Care Map: a simple, online resource that aims to help you find cancer support services in 

your local area wherever you are in the UK.
•	 Your Cancer Pathway Support Guide – a comprehensive support guide for people who are referred 

on a suspected cancer pathway or who have been diagnosed with cancer. It provides key questions 
and signposts to information for people to ask of their health care team.

•	 Social prescribing connects people to activities, groups, and services to meet the practical, social and 
emotional needs. Please check what is available in your practice. 

•	 Let’s Talk IAPT services/self-referral process: Enfield, Barnet, Haringey, Islington and Camden.  
•	 Advice and Guidance through eRS: GPs across north central London can request non-urgent clinical 

advice and guidance from specialists in the four main NHS acute trusts through e-RS. 
•	 The NCL Cancer Alliance Primary Care Cancer Resource Pack (downloadable from this page) 

contains checklists and further information on this work (p. 14-15) 
•	 Move4You information page: on making referrals for Move4You, an NCL Cancer Physical Activity 

Service.
•	 Healthwise information page on making physical activity referrals to Healthwise.
•	 Free prescriptions: patients can qualify for a medical exemption certificate (for free prescriptions) if 

they are receiving treatment for cancer, the effects of cancer, or the effects of cancer treatment.

Commissioned services 
Prostate hormone injections
Gonadotropin Releasing Hormone (GnRH) analogue injections, also known as Luteinising Hormone 
Releasing Hormone (LHRH) injections, are indicated for treatment of men with prostate cancer.
Rather than attending a hospital outpatient clinic for their GnRH analogue injections patients now have 
their injections administered at a local practice, usually by the practice nurse. The remaining injections are 
administered in primary care and should be switched to a 6 monthly dose unless the patient wishes to 
remain on a 3 monthly injection.
Patients will remain the clinical responsibility of their specialist hospital team and will still be monitored 
and able to access their specialist nurse or consultant.
More information and training support can be found on the NCL GP website and on the GnRH Factsheet. 

Lymphoedema services
Lymphoedema is a chronic swelling due to a failure of the lymphatic system. It can affect any part of the 
body and is classified as either Primary Lymphoedema, where there is a congenital lymphatic abnormality 
or Secondary Lymphoedema, where the lymphatic system is damaged by an extrinsic process such as 
trauma, disease or infection.
Resources on how to recognise and identify the clinical features of Chronic Oedema / Lymphoedema can 
be found on the Lymphoedema Support Network webpage. 
More information on the UCLH, Whittington, St John’s Hospice, and NMUH (Enfield) Lymphoedema 
services, and how patients can be referred can be found on the NCL GP website.
For questions or support, please contact uclh.ncl.primarycarecancer@nhs.net. 
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https://www.macmillan.org.uk/healthcare-professionals/news-and-resources/guides/ten-tips-primary-care-cancer-care-reviews
https://www.macmillan.org.uk/healthcare-professionals/cancer-pathways/prevention-and-diagnosis/cancer-care-review
https://www.cancercaremap.org/
https://www.nclcanceralliance.nhs.uk/your-cancer-pathway-support-guide/
https://www.england.nhs.uk/personalisedcare/social-prescribing/
https://www.nhs.uk/services/clinic/enfield-let%E2%80%99s-talk-iapt/RRP02
https://www.nhs.uk/services/clinic/barnet-let%E2%80%99s-talk-iapt/RRP01
https://www.nhs.uk/services/clinic/haringey-talking-therapies/RKECE/departments/SRV0339/nhs-psychological-therapies-services-iapt-including-cognitive-behavioural-therapy-cbt
http://icope.nhs.uk
https://gps.northcentrallondon.icb.nhs.uk/referral-support/advice-and-guidance/ers-advice-and-guidance
https://gps.northcentrallondon.icb.nhs.uk/cancer-care-resources
https://gps.northcentrallondon.icb.nhs.uk/services/move4you-ncl-cancer-physical-activity-rehabilitation-service
https://www.better.org.uk/what-we-offer/activities/healthwise
https://faq.nhsbsa.nhs.uk/knowledgebase/article/KA-03719/en-us
https://gps.northcentrallondon.icb.nhs.uk/prostate-cancer-hormone-gnrh-injections
https://gps.northcentrallondon.icb.nhs.uk/auth/login?return_to=https%3A%2F%2Fgps.northcentrallondon.icb.nhs.uk%2Ffact-sheets%2Fgnrh-analogues-triptorelin-decapeptyl-r-sr-leuprorelin-prostap-r-goserelin-zoladex-r-for-the-treatment-of-prostate-cancer-factsheet
https://www.lymphoedema.org/healthcare-professionals/how-to-recognise-lymphoedema/
https://gps.northcentrallondon.icb.nhs.uk/services/lymphoedema-service-uclh
https://gps.northcentrallondon.icb.nhs.uk/services/lymphoedema-service-wh
https://gps.northcentrallondon.icb.nhs.uk/services/lymphoedema-service-st-johns-hospice
https://gps.northcentrallondon.icb.nhs.uk/services
mailto:uclh.ncl.primarycarecancer%40nhs.net?subject=
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