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Pharmacy services



NHS 10 Year Health Plan

• Primary Care Access Recovery Plan (PCARP) for 

2025/26.

• Reduce GP waiting times and relieve pressure on 

emergency departments.

• NMUH Urgent Care and NHS 111 can refer patients 

directly to Pharmacy First.

• Addressing winter pressures & avoidable 

hospitalisations.

• Part of a wider effort to create a more efficient, 

accessible, and resilient NHS.

https://www.google.com/search?rlz=1C1GCEU_en-GBGB1144GB1144&cs=0&sca_esv=019a27fe4d8e4bed&q=Primary+Care+Access+Recovery+Plan+%28PCARP%29&sa=X&ved=2ahUKEwiCrJuKwOSOAxXdVEEAHTabAVIQxccNegQIAhAB&mstk=AUtExfD_DKTRDtSQpaC4twlUVPt9uwEY2vmB_k6sWYG0PVCMfxmibF11n4OURTSCbNcaYBwa2PLMyLe75fAWSFC1ZQ-vgIXQJZWX9-Ck8WwH3DE59Ls10c_IXqPPzbdnOivC7js&csui=3
https://www.google.com/search?rlz=1C1GCEU_en-GBGB1144GB1144&cs=0&sca_esv=019a27fe4d8e4bed&q=Primary+Care+Access+Recovery+Plan+%28PCARP%29&sa=X&ved=2ahUKEwiCrJuKwOSOAxXdVEEAHTabAVIQxccNegQIAhAB&mstk=AUtExfD_DKTRDtSQpaC4twlUVPt9uwEY2vmB_k6sWYG0PVCMfxmibF11n4OURTSCbNcaYBwa2PLMyLe75fAWSFC1ZQ-vgIXQJZWX9-Ck8WwH3DE59Ls10c_IXqPPzbdnOivC7js&csui=3


Community Pharmacy Services

NATIONAL REGIONAL NCL ICB/PH

Essential Services Advanced Services Enhanced Services
Locally Commissioned 

Services

• Dispensing Medicines

• Repeat Dispensing and eRD
• Dispensing Appliances
• Disposal of unwanted medicines

• Support for Self-Care
• Signposting

• Healthy Living Pharmacies
• Public Health (Promotion of 

Healthy Lifestyles)

• Discharge Medicines Service 
(DMS)

• Flu vaccination service

• Pharmacy First
• Hypertension case-finding 

service

• New Medicine Service (NMS)
• Appliance Use Review (AUR)

• Stoma Appliance Customisation
• Smoking Cessation Advanced 

Service

• Contraception service

• London Vaccination Service

• COVID-19 vaccination 
(national)

• Bank holiday rota

PH

• Needle Exchange 
• Supervised self-administration 
• Stop Smoking Service

• Emergency Hormonal 
Contraception(EHC)

• Condom Distribution 
ICB
• Supply of End of Life (EoL) 

• Medicine Reminder Device (MRD)
• Self-Care Medicines Scheme



What is Pharmacy First?

Community Pharmacies offer treatment via PGD for 7 clinical 

conditions:

1) Uncomplicated urinary tract infections (women aged 16-64)

2) Shingles (18 years and above)

3) Impetigo (1 year and above)

4) Infected insect bites (1 year and above)

5) Sinusitis (12 years and above)

6) Sore throat (5 years and above)

7) Acute otitis media (1-17 years)

Usual prescription charges will apply for the seven common conditions. Patients 

that were already exempt from prescription charges will still be exempt.

Pharmacy First pathways can be found HERE.

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_pharmacy-first-clinical-pathways-version-2.5.pdf


Pharmacy First activity

Sore Throat

UTI

Summer peak: Infected Insect Bites

Source: NHSBSA claims data for North Central London July 2024-Dec 2025.

Summer peak: Infected Insect Bites



How to refer to pharmacies

• EMIS Local Services: How to refer video

• Signpost to Self-care Medicines Scheme – do your local pharmacies participate in 

the scheme?

https://gps.northcentrallondon.icb.nhs.uk/services/pharmacy-contraception-service
https://gps.northcentrallondon.icb.nhs.uk/services/pharmacy-contraception-service


Minor Illness referral

Patients can be referred to their local pharmacy without the need to wait for a GP appointment.

Including, but not limited to:

• Acne, spots, and pimples

• Blisters 

• Constipation 

• Cough 

• Headache

• Lower back pain

• Sore throat 

• Teething

The list of minor illness symptoms groups identified for referral to a community pharmacist is listed in Annex D of 

the Community Pharmacy advanced service specification: NHS Pharmacy First Service

Self-Care Medicines Scheme provides free of charge OTC medicines to eligible patients.

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://gps.northcentrallondon.icb.nhs.uk/self-care-medicines-scheme-scms
https://gps.northcentrallondon.icb.nhs.uk/self-care-medicines-scheme-scms
https://gps.northcentrallondon.icb.nhs.uk/self-care-medicines-scheme-scms


What is SCMS?

Self-Care Medicines Scheme provides free of 

charge OTC medicines to eligible patients.

The purpose of the scheme is to make self-care 

more readily available to those who are unable to 

access medicines due to financial reasons.

These patients are more likely to seek treatment 

through their GP to access medicines free of 

charge via their free of charge prescriptions.

Available at selected pharmacies, find your local 

participating pharmacies HERE.

https://gps.northcentrallondon.icb.nhs.uk/self-care-medicines-scheme-scms
https://gps.northcentrallondon.icb.nhs.uk/self-care-medicines-scheme-scms
https://gps.northcentrallondon.icb.nhs.uk/self-care-medicines-scheme-scms
https://nclhealthandcare.org.uk/keeping-well/self-care/


Who can access SCMS?

Eligible patients:

• People receiving any benefits which give them eligibility for free 

prescriptions*.

• People who are homeless.

• Patients aged under 16 years who have at least one parent who 

would be eligible for this service.

• Young people aged 16-18 in education or apprenticeship.

*free prescriptions due to financial reasons, not patients receiving free prescriptions for non-financial reasons e.g. 
medical exemption.

Proof of eligibility is requested however pharmacists can use their discretion as some patients 
may find it difficult to present evidence due to sensitive circumstances (e.g. homelessness).



Products available on SCMS

Access the full list of 

products available via SCMS 

HERE.

https://cdn.gpwebsite.org/downloads/1715345125-3a7b8f0f4f51e668400ea2fc546d8200.pdf


Skin conditions



Skin conditions – what is it?

1. ? 2. ? 3. ? 4. ?

5. ? 6. ? 7. ? 8. ?



Need more 

time? Need more 

information?
What 

information 

is needed?

Did you get them 

all?

Which one(s) were 

you stuck on?



Skin conditions – what is it?

1. Warts (SCMS) 2. Cold sores 3. Shingles (PF) 4. Impetigo (PF)

5. Scarlet Fever 6. Ringworm (SCMS) 7. Athlete's foot (SCMS) 8. Molluscum 



Skin condition resources

• British Association of Dermatology (BAD)

• DermNet NZ

• Primary Care Dermatology Society (PCDS)

https://www.bad.org.uk/guidelines-and-standards/
https://www.bad.org.uk/guidelines-and-standards/
https://dermnetnz.org/
https://dermnetnz.org/
https://dermnetnz.org/
https://www.pcds.org.uk/
https://www.pcds.org.uk/


Skin condition resources

Mind the Gap - signs & symptoms in black and brown skin

https://www.blackandbrownskin.co.uk/mindthegap
https://www.blackandbrownskin.co.uk/mindthegap
https://www.blackandbrownskin.co.uk/mindthegap


Healthier Together resource for 
children’s health

• Healthier Together, endorsed by the Royal College of 
Paediatrics and Child Health (RCPCH).

• Provides information and resources for parents, 
caregivers, and healthcare professionals on the health 
and wellbeing of children, young people, and pregnant 
women.

• It aims to improve the quality of care by providing 
consistent, high-quality advice on common childhood 
illnesses, safety-netting information, and guidance on 
when and where to seek help.

• Can text resource to patients to empower parents/carers.

• Downloadable App also available.

https://www.healthiertogether.nhs.uk/professional
https://www.healthiertogether.nhs.uk/professional
https://qicentral.rcpch.ac.uk/resources/systems-of-care/healthier-together-improving-the-quality-of-care-for-children-and-young-people-in-wessex/
https://qicentral.rcpch.ac.uk/resources/systems-of-care/healthier-together-improving-the-quality-of-care-for-children-and-young-people-in-wessex/
https://apps.apple.com/gb/app/healthier-together/id1507487185


Measles



Measles outbreak

Figure 1. Laboratory confirmed cases of measles by month of onset of rash or symptoms 

reported, London and England: 1 January 2012 to 30 June 2025 [notes 1 and 2]

Source: https://www.gov.uk/government/publications/measles-epidemiology-2023/confirmed-cases-of-measles-in-england-by-month-age-region-and-upper-tier-local-authority-2025

Note 1: Cases confirmed through either 

local or reference laboratory testing.

Note 2: Data are provisional and 

subject to change as:

• more suspected cases undergo 

confirmatory testing

• some locally tested cases are 

discarded after confirmatory testing 

at the reference laboratory

https://www.gov.uk/government/publications/measles-epidemiology-2023/confirmed-cases-of-measles-in-england-by-month-age-region-and-upper-tier-local-authority-2025
https://www.gov.uk/government/publications/measles-epidemiology-2023/confirmed-cases-of-measles-in-england-by-month-age-region-and-upper-tier-local-authority-2025
https://www.gov.uk/government/publications/measles-epidemiology-2023/confirmed-cases-of-measles-in-england-by-month-age-region-and-upper-tier-local-authority-2025
https://www.gov.uk/government/publications/measles-epidemiology-2023/confirmed-cases-of-measles-in-england-by-month-age-region-and-upper-tier-local-authority-2025
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Measles prevalence

Source: https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles

https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles
https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles
https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles
https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles
https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles
https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles
https://ukhsa-dashboard.data.gov.uk/vaccine-preventable-diseases/measles


Measles vaccine

Source: https://www.gov.uk/government/publications/introduction-of-a-routine-varicella-mmrv-vaccination-programme/introduction-of-a-routine-varicella-mmrv-vaccination

https://www.gov.uk/government/publications/introduction-of-a-routine-varicella-mmrv-vaccination-programme/introduction-of-a-routine-varicella-mmrv-vaccination-programme-for-children-at-one-year-and-at-18-months
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Measles: signs & symptoms

•  Usually improves in 10-14 days

Prodromal phase:

•High fever (may be up to 40°C)

•Cough

•Runny nose

•Red, watery eyes (conjunctivitis)

•Koplik's spots

Rash stage:

• About 3-5 days after the initial 

symptoms, the measles rash begins to 

appear and typically fades within 5-6 

days.



Measles: When should you worry?

Red - Amber - Green tables for Measles from the Healthier Together website. 

https://www.healthiertogether.nhs.uk/professional
https://www.healthiertogether.nhs.uk/professional


Measles

• Stay off nursery, school or work for at least 

4 days from when the rash first appears

• Avoid contact with babies, pregnant 

women, people who have not had 2 doses 

of the MMR vaccine and people with weak 

immune systems.

•Check if household is fully vaccinated

•Report to UK Health Security Agency 

(UKHSA)

https://www.gov.uk/guidance/notifiable-diseases-and-how-to-report-them
https://www.gov.uk/guidance/notifiable-diseases-and-how-to-report-them


Measles

Read Saijal's story on the 

NCL ICB patient facing 

website, along with 

further information for 

patients.

https://nclhealthandcare.org.uk/keeping-well/adult-and-childhood-immunisations/child-and-young-people/mmr-measles/


Ear conditions



Common ear conditions

Otitis mediaOtitis externaEar wax

Mastoiditis – urgent referral



Coughs & colds



Coughs and colds

• RSV is a common cause of coughs and colds. 
Most people get it several times during their life.

• Changes in patterns since the COVID pandemic.

• It usually gets better by itself, but in some people 
(especially babies and older adults) it can lead to 
serious illness.

• RSV is the leading cause of bronchiolitis in babies 
and infants, an infection of the small airways in the 
lung which can make breathing harder and cause 
difficulty feeding.

• See the NCL Bronchiolitis Pathway.

• RSV vaccine for pregnant women and those aged 
75+.

Source: https://lordslibrary.parliament.uk/respiratory-syncytial-virus-and-its-impact-on-the-nhs/
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Women’s health



Missed UTI appointment

• Nivi arrives at her GP surgery after missing her 
appointment due to a delayed train from university. 
She has symptoms of a urinary tract infection 
(UTI) and looks flustered. Gabriel, a trained front 
desk colleague, listens to her concerns and lets her 
know that she doesn’t need to rebook — she can 
get help from the local pharmacy without an 
appointment.

• Nivi is hesitant and asks, “What if it’s something 
else?” Gabriel reassures her that the pharmacist 
will ask detailed questions and, if needed, advise 
her to come back to the GP. “It’s worth a shot, 
right?” he says.

• Nivi goes to the pharmacy, speaks to the pharmacist about her symptoms, and 

is supplied antibiotics under the Pharmacy First scheme. She’s advised to return if 

symptoms don’t improve within 2 days.  She also discusses STI testing for peace of mind 

and learns she can get her contraceptive pill through the pharmacy too.



Urinary Tract Infections (UTI)

• Treatment of urinary tract infections (UTIs) cost 
NHS hospitals in England an estimated £604m in 
2023-24, according to the UK Health Security 
Agency (UKHSA).

• The figures – revealing a 9% increase in hospital 
admissions for UTIs – cover the financial year 
before the launch of Pharmacy First in England, 
which includes the treatment of 
uncomplicated UTIs in women.

• Recent NHS Business Services Authority 
data showed some 665,409 UTIs have been 
treated in pharmacies since the launch of 
Pharmacy First on 31 January 2024.

• A third of patients were in hospital for less than 
a day, pointing to potential for further community-
based interventions.

Source: https://www.gov.uk/government/publications/understanding-the-burden-of-uti-hospitalisations-in-england
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Pharmacy First pathway: UTI

Pharmacy First pathways can be found 

HERE.

https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936_ii_Pharmacy-First-Clinical-Pathways-v.1.6.pdf#page=5


Antibiotic resistance

Source: ePACT Pharmacy First dashboard data for NCL based on NHSBSA claims data for April-June 2025 (latest 3 months).

Access TARGET leaflets HERE.Pharmacy First medicines supplied:

https://datawarehouse.nhsbsa.nhs.uk/analytics/saw.dll?Dashboard
https://elearning.rcgp.org.uk/mod/book/view.php?id=12647


Lice & other 
infestations



Lice & other infestations

• Headlice
o Headlice or eggs (nits) may be visible at the root of the hair.

o Itchy scalp.

o Common in school aged children

• Scabies
o Intense itching especially at night.

o Raised rash or spots, especially in between the fingers.

o Common in shared accommodation or hostels.

• Threadworm
o Itchy bottom, especially at night.

o Pieces of 'white thread' in stools.

o Common in young kids itching bottoms and sucking thumbs 
(hand-to-mouth transfer).

• Bed bugs
o Itchy raised bites

o Bugs can be spotted in furniture or sheets



Head lice outbreak

• Mrs Erdogan, a mother of three, attends the GP 
surgery in a rush. There’s been a head lice 
outbreak at her children’s school, and she 
suspects all three may be affected. She’s 
looking for a prescription for treatment but 
doesn’t have time to wait for an appointment — 
she needs to collect her children from school 
club and her mother from physiotherapy!

• Nina, at the front desk, explains that a GP 
appointment isn’t needed. The local pharmacy 
can assess and supply head lice treatment. 
Mrs Erdogan expresses concern about the 
cost and asks for a prescription.

• Nina advises that if she receives certain benefits, she may be eligible for free treatment 

under the Self-Care Medicines scheme, and the pharmacy can check this for her 

without an appointment.



Sepsis



Sepsis



Record keeping

✓ All examinations/observations

✓ Methodical 

✓ Accurate

✓ Patient history

✓ Safety netting

✓ Follow up?



Pharmacy 
Contraception Service



Pharmacy Contraception Service

Source: 

This service offers a convenient and confidential way to start or continue using 
oral contraception. This includes:

• Initiation of oral contraception (OC)
• Ongoing supply of oral contraception (OC)
• Supply of oral emergency hormonal contraception (EHC)

This service is free of charge and aims to make accessing contraception more 
convenient.



How patients can access the service

No need for referral, patients can self-refer or be signposted to participating 
pharmacy.

This service is available to individuals from when they start having periods to: 

• age 49 for the combined pill, 
• age 54 for the progestogen-only pill
• and age 49 for drospirenone* 

Find the nearest participating pharmacy using the:
• NHS Pharmacy Contraception Service finder 
• or this list of NCL pharmacies offering advance services. Good to know: 

GP practices have the 

option to refer using 

EMIS Local Services.

https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-offering-contraceptive-pill-without-prescription/
https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-offering-contraceptive-pill-without-prescription/
https://nclhealthandcare.org.uk/wp-content/uploads/2025/11/NCL_ICB_Community_Pharmacy_Services_Nov_2025.pdf


What to expect from the pharmacy team

Source: https://www.england.nhs.uk/long-read/nhs-pharmacy-contraception-service/

Trained 

pharmacist 

or pharmacy 

technician

Private 

consultation 

room

Walk-in or 

appointment

Supply of oral 

contraception 

(if eligible)

Counselling: 
how to use, what 

to expect and 
what to do in case 

of adverse effects

Referral:
GP or sexual 

health clinic 
(where required)

Height, weight, 

and blood 

pressure 

(where required)
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What can be supplied

Source: https://www.england.nhs.uk/long-read/nhs-pharmacy-contraception-service/

• Initiation - Supply of up to three months in appropriately labelled original 
packs.  

• Ongoing Supply - Supply of up to twelve months in appropriately 
labelled original packs. A minimum of six months should be supplied 
unless there are clinical reasons not to. 

• Levonorgestrel 1.5mg tablet(s)
• Ulipristal acetate 30mg tablet
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Electronic 
Prescribing Service 

(EPS)



Electronic Prescribing Service - EPS

• EPS enables most prescriptions to be processed and 
signed electronically.

• Ability to track using the EPS Prescription Tracker. 

• A more efficient, faster and secure service.

• If patient has nominated pharmacy prescription will go 
straight there 

• If patient does not; will be given a token or electronic 
message with prescription ID (e.g. Accu-Rx)

Exceptions to EPS (i.e. paper prescription required): 

• Private prescriptions 

• Personally administered items 

• PDS mismatches, no smartcard or non-DM+D items 

• Instalment dispensed CD (FP10MDA) prescriptions 

• Patient collecting prescription in Scotland, Wales or Northern Ireland 

• If, in the professional judgement of the prescriber, the welfare of the 
patient is likely to be in jeopardy unless a paper prescription is issued.

https://digital.nhs.uk/services/electronic-prescription-service/eps-prescription-tracker


Questions?



Resources

Self-Care Medicines Scheme (SCMS):

• List of pharmacies offering the scheme
• List of SCMS conditions
• SCMS Leaflets
• Frequently Asked Questions

Pharmacy First:

• List of pharmacies offering the service
• List of Pharmacy First clinical conditions
• Pharmacy First Leaflets
• Video: How the Pharmacy First service works
• EMIS Local Services: How to refer video

Clinical resources:

• Pharmacy First Clinical Pathways.

• British Association of Dermatology (BAD)

• DermNet NZ

• Primary Care Dermatology Society (PCDS)

• Mind the Gap - signs & symptoms in black and brown skin

• Healthier Together, endorsed by the Royal College of 

Paediatrics and Child Health (RCPCH)

• NCL Bronchiolitis Pathway

• TARGET antibiotics patient leaflets 

• My Measles Journey - Saijal's story 

Other resources:

• Primary Care Access Recovery Plan (PCARP)
• Measles epidemiology gov.uk
• UKHSA Measles Data
• Respiratory Syncytial Virus (RSV) and its impact on the NHS
• Understanding the burden of UTI hospitalisations in England
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