Practice Protected Learning Time Core Recommended and Suggested List of Topics

Practices must cover a core recommended topic at one of their PLT sessions.

PLT Topic

Potential areas of discussion

NCL Training Hub’s resources

Future training / webinar
recording / newsletter / other
resources

Core recommended
topic 1

Priorities within
Integrated Care
Board (ICB) and
System (ICS)

Start Well, Live Well, Age Well Programmes

Age Well Friends: NCL Training Hub

Online information and
resources

Age Well Friends toolkit: NCL
Training Hub

Other resource - Toolkit

Public Health and Prevention Improvement

Health Equity training planning in
progress

Future training TBC

Health Inequalities data

Trainings planned linked to
neighbourhood working
for September 2026 onwards

Future training September
onwards — date/s TBC

Health equity CoP

Events with a Neighbourhood focus
planned for the following dates:

e 16" September - Health

Equity in

Future trainings — information
and registration TBC



https://www.ncltraininghub.org/training-and-support/age-well-programme-pilot/age-well-friends
https://www.ncltraininghub.org/t10/age-well-friend-toolkit
https://www.ncltraininghub.org/t10/age-well-friend-toolkit

Neighbourhoods and
Integrated Care Teams

e 14™ October - Digital
Inclusion

e 11" November - Learning
Disability Patients and
Cancer

e 8™ December - Child obesity
e 20™ January -topic TBC

e 10" February - Health
Literacy

e 17" March - Adult obesity

Four Health Equity sessions
responding to health inequalities

Future training TBC

\Winter Access Planning

Resources available in Age Well
toolkit NCL Training Hub

Other resource - toolkit

Neighbourhood Development

Health inequalities trainings being
planned linked to Neighbourhood
working for September 2026
onwards

Future training TBC



https://www.ncltraininghub.org/t10/age-well-friend-toolkit

Core recommended
topic 2

Practice review of,
and response to,
outcomes data for
system priority
outcomes

Population Health data

Population health training targeted at
Neighbourhoods teams planned for
2026/27 Q3 and Q4

Future training TBC

Particular outcome / condition/

with learning disabilities, Long Term
Conditions LCS.

pathway for a commissioned service e.g.
Cancer, Annual Health Checks for patients

“Promoting Access to Adult
Screening for People with a Learning
Disability”

LDN_cancer_pack_2.pdf

Book, available as online
resource

outcomes

Tackling health inequalities and improving

Population health training targeted at
Neighbourhoods teams planned for
2026/27 Q3 and Q4

Future training TBC

Tackling health inequalities

Population health training targeted at
Neighbourhoods teams planned for
2026/27 Q3 and Q4

Future training TBC

Core recommended
topic 3

Patient and
Community
engagement

Holistic Care and Social Prescribing

Culturally appropriate social
prescribing

casp-training-presentation-(ncl)-

1.pdf

Online resource from past
training

Training available in October 2026
NCL Training Hub

Upcoming training



https://www.northerncanceralliance.nhs.uk/wp-content/uploads/2019/08/LDN_cancer_pack_2.pdf
https://www.ncltraininghub.org/assets/casp-training-presentation-(ncl)-1.pdf
https://www.ncltraininghub.org/assets/casp-training-presentation-(ncl)-1.pdf
https://www.ncltraininghub.org/training-and-support/workforce-race-equality-standard/training-opportunites

\Wellbeing Support for
Individuals and
Teams

Support for staff to create an environment
where wellbeing is a priority.

Psychological safety

ncl-psychological-safety-deck-

pdf.pdf

Online resource from past
training

Identifying the risk of burnout and where
can staff reach out to in order to get help.

Burnout prevention

burnout-prevention-ncl-deck-
1773319936.pdf

Online resource from past
training

Conflict/ relationship management

Managing difficult behaviours NHS
Elect

Effective communication for
teams NHS Elect

Providing feedback effectively NHS
Elect

Why do compassionate
conversations matter? NHS Elect

Online webinars and training
(sign up using nhs email
address)

Equality, Diversity &
Inclusion

EDI - Diversity Matters

Diversity matters newsletter -
quarterly newsletter including

NCL

NCL Training Hub

resources and feedback from across

Newsletter



https://www.ncltraininghub.org/assets/ncl-psychological-safety-deck-pdf.pdf
https://www.ncltraininghub.org/assets/ncl-psychological-safety-deck-pdf.pdf
https://www.ncltraininghub.org/assets/burnout-prevention-ncl-deck-1773319936.pdf
https://www.ncltraininghub.org/assets/burnout-prevention-ncl-deck-1773319936.pdf
https://www.nhselect.nhs.uk/event/7584/Managing%20difficult%20behaviours
https://www.nhselect.nhs.uk/event/7584/Managing%20difficult%20behaviours
https://www.nhselect.nhs.uk/event/7579/Effective%20Communication%20for%20Teams
https://www.nhselect.nhs.uk/event/7575/Providing%20feedback%20effectively
https://www.nhselect.nhs.uk/event/7575/Providing%20feedback%20effectively
https://www.nhselect.nhs.uk/event/7582/Why%20do%20compassionate%20conversations%20matter?
https://www.ncltraininghub.org/training-and-support/workforce-race-equality-standard/newsletter-diversity-matters-in-nhs-primary-care

Planning and
Requirements for
CQC Inspection

CQC inspection format prior to
inspections.

Processes for CQC inspections.

CQC workshop to support clinical
supervision and professional
development of teams

Resource from previous training

Post- CQC . NCL Training Hub
) Q Reflection onrecent CQC
discussions i )
inspections and any changes to
implement as a result.
Change The rationale for a specific change [Change management programme  [Online resources and webinar
Management resources. recordings/video trainings

The teams role in implementation
How success will be measured

Staff engagement in evaluating a
change that has been implemented

Agreeing any further change
necessary, how this will be
implemented, and how success will
be measured.

NCL Training Hub
Including:

Digital tools resources and training
NCL Training Hub

Long term conditions:
NCL Training Hub

Upcoming sessions from
EDI/WRES team:

September - Change Management
and Complaints Training Series 4:
Complaints Handling — Foundations
(ALl Staff)

Upcoming trainings



https://www.ncltraininghub.org/cqc-workshop-to-support-clinical-supervision-professional-development-of-teams
https://www.ncltraininghub.org/training-and-support/change
https://www.ncltraininghub.org/training-and-support/change/access
https://www.ncltraininghub.org/training-and-support/long-term-conditions

NCL Training Hub

October 2026 -m Change
Management and Complaints
Training Session 5: Complaints
Management - (All Leadership
Staff) NCL Training Hub

Patient Safety

Domestic Violence & Abuse awareness,
patient support and referrals

Training planned for Jan/Feb 2027

Future training TBC

Leadership &
Development

Digital Skills

Team growth and development of
knowledge, skills and capabilities

Opportunities that are available for
staff

Team development of ways of
working within the practice

Careers within general practice

Developing a flexible leadership
style NHS Elect

Why lead with compassion? NHS
Elect

Upcoming trainings (sign up
with nhs email)

Teaming and psychological
safety NHS Elect

Resources from past event -
recording and slides

NHS Elect slides and
recordings: NHS Elect - Slides and

recordings

Resources from past events —
recordings and slides

Inclusive Leadership:

inclusive-leadership-june-2026.pdf

Resource from past training -
PDF



https://www.ncltraininghub.org/events/change-management-and-complaints-training-series-4-complaints-handling-foundations-all-staff
https://www.ncltraininghub.org/events/change-management-and-complaints-training-session-5-complaints-management-all-leadership-staff
https://www.nhselect.nhs.uk/event/7581/Developing%20a%20flexible%20leadership%20style
https://www.nhselect.nhs.uk/event/7583/Why%20lead%20with%20compassion?
https://www.nhselect.nhs.uk/event/7583/Why%20lead%20with%20compassion?
https://www.nhselect.nhs.uk/event/7043/Teaming%20and%20psychological%20safety
https://www.nhselect.nhs.uk/Online-learning/Slides-and-recordings?id=0
https://www.nhselect.nhs.uk/Online-learning/Slides-and-recordings?id=0
https://www.ncltraininghub.org/assets/inclusive-leadership-june-2026.pdf

Compassionate Leadership in Resource from past training -
Healthcare PDF

Digitaltools in use in the practice and how |Optimising digital tools for day to day|Online resources including
to utilise them working NCL Training Hub \webinar recordings

\Webinar recordings on adopting Webinar recordings
modern general practice model NCL
Training Hub



https://www.ncltraininghub.org/assets/compassionate-leadership-in-healthcare-2025-(2).pdf
https://www.ncltraininghub.org/assets/compassionate-leadership-in-healthcare-2025-(2).pdf
https://www.ncltraininghub.org/training-and-support/change/access/digital-tools
https://www.ncltraininghub.org/training-and-support/change/access/webinars
https://www.ncltraininghub.org/training-and-support/change/access/webinars

